PPG meeting on Wednesday 22nd October 2025 at 11am. 
Present were Dr D Ward (DW), Bethany Stiles (BS) Practice Manager, Philomena Wright (PW) Deputy Practice Manager, Dave Cornwell (DC), Fenella Needham (FN), Bob Hackett (BH), Sheila Morgan (SM), Jim Abbott (JA)

1. Minutes from last meeting – nothing to report. 
2. ACCURX – FN advised that an ACCURX message failed to get through regarding an appointment she was trying to make for her husband. BS stated that there will still be teething issues and all surgery’s have a different way of working according to their organisational set-up. The surgery was ahead of the curve when NHS England advised that all surgery’s needed to have an online platform. Reception staff try to call a patient three times before closing the message. The patient would then be advised to submit another request if they still have an issue. 
BS advised that ACCURX is saving time for the staff and since October we are working on actioning any requests on the same day. All ACCURX messages are acknowledged, and patients are advised that their request is being worked on so that they are kept informed. 
DC advised that he has been unable to send an ACCURX message via the NHS app. BS advised that she will look into getting it removed from the app. SM queried finding x-ray reports on the NHS app. BS stated that she would need to sign up to ‘patients know best’ and then she will be able to see reports etc.  
DC advised that the website is still not very clear regarding how to send an ACCURX message to the surgery. He would like someone who was not computer literate to try and navigate the website re submitting an ACCURX message. BS advised that she is continuing to work on the website and is looking to redesign it so that an ACCURX banner will be at the top of the website page. A live instruction on how to navigate the website is also planned. This will take time as it is a complex project.
3. Waiting times for an appointment – FN advised that she had to wait approximately 2 weeks to be seen by the GP. BS stated that all ACCURX messages are now being triaged by a GP. They are directing patients to Pharmacy First for sore throats etc. Since October we are trying to free up more appointments for patients so that the waiting time to see a GP should reduce. FN advised that a message she received directing her to the PALS service was the wrong number. BS will look into this. It was queried as to why we are still taking on new patients. DW advised that all practices have to take on new patients. In order to close the surgeries list, we would have to apply to NHS England. 

4. Communications from the practice - FN advised that lots of messages were sent reminding her to book her flu/covid vaccination even though she had booked the appointment. PW advised that reminders would continue to be sent until the vaccination has been given as we have patients that DNA the appointment even though they have booked it. Reminder messages for appointments are now being sent to patients manually and patients may get as many as 4-5 reminder messages before their appointment to try and reduce the amount of DNA’s. 
5. GetUbetter APP - SM stated that the app is informative and very easy to navigate. BS advised that any consultations do not go in a patient’s medical records. The app is only available for patients in this catchment area. She has sent messages to all patients over the age of 18 who have consented to being contacted by the practice in order to let them know about the service. 
6. AOB- JA advised that he had an issue with obtaining a repeat prescription which was given to him by the optician. When he ordered a repeat, the surgery had not received any notification from the opticians. PW advised that clinic letters can take as long as 6-8 weeks to get to the surgery. BH advised that he noticed a report had recently been added to his records which was dated June 2025. 
JA stated that a referral had been done but the necessary paperwork had not been included so the consultant was unable to see him. PW will look further into this. 
SM thanked the surgery for the hard work we do and BH advised he gets excellent service. 
DW advised that GPs are now seeing more patients in an hour than previously. 
He advised that Dr Ovenden will be leaving the surgery in December as she has a new job which is closer to her home. Dr Hopcroft will also be retiring next spring. Two new adverts for GP’s have gone out and we have had plenty of applications. 
BS advised she is working on a project regarding ‘managing menopause’. This is to take place on-line on the 6th of November. Every woman between the ages of 40-60 has been sent a link to register their interest. She also advised that ACL Essex will be in the digital hub every Wednesday & Thursday who support people with many different things including maths and budgeting skills. The posters for both of these projects are on the website. 

Date of next meeting to be advised. 

