PPG meeting on Wednesday 15th April, 2026 at 11am. 
Present were Dr D Ward (DW), Bethany Stiles (BS) Practice Manager, Philomena Wright (PW) Deputy Practice Manager, Dave Cornwell (DC) Chair, Fenella Needham (FN), Bob Hackett (BH), Sheila Morgan (SM), Jim Abbott (JA)
Apologies: Paul Reeves. 
1. Minutes from last meeting – 
The minutes of the meeting held on 14th January were not discussed since that meeting was solely to introduce Emma, The AI assistant. Emma is included on the agenda for this meeting (see below).
A difficulty in getting into ‘Appointments’ was raised. For some it was not clear nor easy how to engage with ACCURX. 
DC suggested changing the ACCURX to Appointments. BS agreed to look into making it easier. It was thought that the graphic on the website for EMMA was excellent and may be the way into ACCURX.
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The website, although not perfect, is a vast improvement. 
Dr Hopcroft has now retired from the practice. 


2: EMMA
General feeling is that it is working well. BH gave the example of his daughter being advised to visit pharmacy where medication was prescribed and given. All was well. 
The practice is sending our questionnaires to patients that have agreed to be contacted. 
All transcripts of call to EMMA are reviewed to help in assessing effectiveness. 
3 and 4: Appointment reminders and On-line appointment. 
It was commented on that reminders for appointments are often still sent after an appointment is made. 
The on-line booking system is confusing for some. System 1 often crops up and is still in use. 
The practice is to review this process.

5. AOB
BH mentioned his experience in getting his blood test results following referral to the Community Heart Failure Service. These were printed off by the practice upon request, and are not available by the NHS App. 
Dr Ward brought us up to date with the latest changes, as of 1st April, 2026, concerning referral to secondary care. 
It has been the case that when patients were referred ‘’Advice and Guidance’ was sought to ensure best practice.
This has now been made mandatory which means that patient will be advised that the doctor will ‘be seeking advice and guidance of a specialist’ and the patient will hear in due course. The request to the specialist is to be responded to within five working days. 
From the NHS point of view they expect 1 in 4 requests will be rejected. 
Date of next meeting to be advised. 

Bob Hackett 15th April 2026. 
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Welcome to Laindon Medical
Group

A message to our
patients.

At Laindon Medical Group, we are committed to providing
exceptional healthcare services to our community. Whether
you are a new patient or a returning visitor, we are here to
support your well-being.

The easiest way to contact us is by using Accurx, our
secure online messaging system. Accurx allows you to
quickly and safely contact the practice, for appointment
queries, prescription questions, sick notes, test results, and
general admin enquiries. For more information on how
Accurx works, please click here.

You can also contact us by phone on 01268 209363.

We're here to help and look forward to supporting you.

Our surgery is introducing EMMA,

an Al-powered assistant to help you
get through to us faster.

No more 8am scrambles or endless hold music.
When you call the surgery, EMMA can help you quickly and easily with:
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Appointment requests | Prescription Queries | Right Care Guidance

All instantly, at a time that suits you.

Our reception team is still here for you,
EMMA simply helps us manage requests more efficiently
50 we can serve you better.

he link to learn





