PPG Meeting Minutes – Wednesday 5 August 2026, 12 noon
Attendees: Dr D Ward (DW), Bethany Stiles (BS), Practice Manager; Philomena Wright (PW), Deputy Practice Manager; Sheila Morgan (SM); and Deon Ryan (DR).
Apologies: Bob Hackett (BH), Dave Cornwell (DC), Chair; and Paul Reeves (PR).Fenella Needham (FN)
1. Minutes from last meeting
The minutes of the previous meeting held on 15 April 2026 were   agreed. Discussion moved quickly to EMMA, which was the second agenda item.
2. EMMA
Discussion: BS asked for feedback on using EMMA. DR said it was easy and simple to use,  but queried why a doctor introduces the system and noted that the introduction can make calls feel longer, particularly for patients calling during work breaks.
BS explained that the doctor’s introduction helps reassure patients that EMMA is valid, surgery- based and safe. BS also noted that Accurx can be used where patients think it may be quicker, and that EMMA has helped reduce phone waiting times compared with the  previous system.
SM asked whether patients who find telephone calls difficult, including people who are hard of hearing, can request text messages and face-to-face appointments. BS confirmed that patients can request this through EMMA or Accurx, and a member of staff will text with a face-to-face appointment offer where appropriate.
Action: BS confirmed that the EMMA provider will attend a virtual meeting organised by the surgery. The meeting will take place in the evening, with further details to follow.
3. Virtual PPG meeting
Discussion: BS explained that some patients who want to join the PPG work 9 to 5, Monday to Friday. To make the group more accessible to a wider range of the patient community, future PPG meetings will be held virtually via Teams and in the evening.
Decision: SM and DR agreed that evening virtual meetings would be a good idea. BS noted that Teams can automatically capture the meeting record, reducing the need for manual minute-taking.
Action: BS will organise the virtual meeting arrangements over the next few months and email members once dates are available.
4. Practice website
Discussion: SM and DR agreed that the current website has improved and is easy to use.
BS informed the group that the surgery will be moving to a different website platform provider, which means a new website will be introduced.
Outcome: SM and DR said they look forward to using the new website once it is available.
5. Any other business
Pride of Place
Discussion: BS asked whether DR and SM had completed the Pride of Place questionnaire. SM confirmed that she had. DR said she had not completed it because she thought it applied only to a specific area in Basildon rather than where she lives.
BS explained that the questionnaire is for the community in which people live and   is   to identify  improvements that could enhance the surrounding area. Although the questionnaire closed on 31 July, BS said it could still be handed in after that date.
Action: DR suggested an adult fitness playground as a potential community improvement. DW, BS and PW agreed that this could be beneficial, and BS suggested adding it to the questionnaire.
NHS App
Discussion: DR noted that appointments from hospitals outside Mid and South Essex NHS Trust, including some London-based services, are not always visible in the NHS App. DR said she has sometimes had to contact the hospital directly to ask for the appointment to be added.
DW explained that appointments are usually added once generated and should then appear in the app.
6. Next meeting 
Date of next meeting: To be advised.
Minutes prepared by: DR, 5 August 2026.
